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Recovery Coach Job Description 
 

Project: Clean Works 
Position:  Recovery Coach/Healthcare Navigator 
Reports To: Program Manager 
Salary:  $13 - $17 per hour  
Status:  Full-Time (approximately 30-40 hours/week) 
 
Mission 
The mission of the Grand Rapids Red Project is to improve health, reduce risk and prevent HIV in the greater Grand 
Rapids metropolitan service area.  More specifically we seek to provide access to the knowledge, tools, information and 
support that people need to stay healthy, and begin making any positive change in their own lives and in their 
communities.  We accomplish our mission through providing direct client service delivery and advocacy through the 
Clean Works Comprehensive Harm Reduction Program, Bar and Community Outreach, the Positive Choices support 
group, and HIV and hepatitis C counseling, testing and referral. 
 
Need   
People who inject drugs in Kent County face a myriad of health issues, including but not limited to HIV, Hepatitis C, and 
overdose.  Overdose is a leading cause of injury related death in Kent County, Hepatitis C affects over 10,000 people, and 
HIV remains a public health issue.  The Clean Works program utilizes a harm reduction approach to decrease negative 
consequences of drug use, through mobile outreach and our downtown fixed site location.  On a yearly basis, we reach 
over 850 out of treatment individuals who inject drugs, providing access to the tools they need to stay healthy and to 
stay alive.   
 
We are seeking an individual who can help work with participants of Red Project programming to navigate the healthcare 
system.  Many participants of our programs face complex barriers to receiving the healthcare services they need. The 
individual in this position will be able to use their lived experience, along with their training as a recovery coach and 
community health worker, to walk alongside patients to support them as they face these complex barriers.  
 
 
Responsibilities  

 Provide targeted outreach through Clean Works and Mobile Health Unit sites to out of care individuals who inject 
drugs.  Develop and build trust in communities served by the Clean Works program.  Assist in program 
management. 

 Assess clients for physical and behavioral health related needs and their readiness to engage in services outside 
of the Clean Works program.  Provide options for clients to improve their health and well-being. These needs 
may include, but are not limited to, medication assisted therapy and substance use services, physical and 
behavioral health care, food, shelter, support groups, and counseling.  Assist clients in identifying which option 
will work for them.   

 Work one-on-one with clients to set goals in achieving any positive change as they define it for themselves, to 
assess progress in achieving goals, and to redefine goals if necessary, in a client centered manner.  Work with 
client to remove barriers to achieving any positive change.  Document the process. 

 Act as a patient advocate for participants with health care needs. This will include, but are not limited to, being 
present at health care appointments, acting as a liaison between provider and patient, assisting with patient 
education, providing transportation resources, assisting patient with scheduling, assisting patients in navigating 
medical and insurance systems. 

 Develop and disseminate policy and procedure for patient advocacy and linking participants to health care 
coverage across the organization. 

 Develop metrics in order to measure the effectiveness of these policies and procedures 

 Assist in creating a supportive environment through the Clean Works program, in which Recovery is an 
individually defined concept, and all paths towards it are encouraged.  Share personal recovery journey as 
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needed. 

 Provide individualized HIV and hepatitis C risk reduction counseling and testing sessions on an as needed basis. 

 Facilitate individual and group overdose prevention trainings on an as needed basis. 

 Assist in achieving agency goals and additional responsibilities as needed. 

 Assist in daily Red Project office activities. 

 Attend trainings as needed. 
 
Skills and Experience 

 Lived experience as an individual who uses drugs. 

 Knowledge of local community resources and referrals related to substance use, health care, and basic needs. 

 Experience in healthcare a plus. 

 Ability to engage clients in a client centered manner and create effective referrals. 

 Excellent verbal communication skills working with diverse groups and individuals. 

 Ability to work effectively with men and women of diverse races, ethnicities, ages, sexual orientations, and drug 
use patterns, in a multicultural environment.   

 Bilingual (English/Spanish) preferred. 

 Computer proficiency.   

 Recovery Coach Certification. (Can be provided through Red Project). 

 MDCH/HAPIS certified as an HIV tester/counselor. (Red Project can facilitate the certification process). 

 Community Health Worker (Red Project can facilitate the certification process) 

 Valid driver’s license and own transportation. 

 Must be available to work nights  
 
Critical Qualities 

 Confidentiality- capable of maintaining the highest degree of confidentiality with regard to client and 
organizational information. 

 Client Centered- capable of working with individuals to identify needs and priorities, and facilitate any positive 
change as a client defines that for themselves. 

 Motivated- capable of taking the initiative and following a project through to completion.  Capable of motivating 
others. 

 Organized- capable of prioritizing needs, goals and objectives.  Capable of maintaining all required information to 
achieve goals and priorities. 

 Problem Solver- capable of thinking on the spot to resolve problem situations as they arise.  Able to assess 
relevant information, identify a range of options, and make recommendations for resolution of problem 
situations. 

 
To Apply: 
 Email you resume and cover letter detailing relevant experience and why you think you would be the best fit 
 for this position to: 
  
 brandon@redproject.org 
 In person to: Brandon Hool, 401 Hall SE, Grand Rapids, MI 49507. 
 Or through the postal service to: Staffing c/o Red Project, 343 Atlas Ave SE, Grand Rapids, MI 49506. 
 
 Applications will be accepted through Friday, June 30th, 5pm, or until the position is filled.  We will be 
 interviewing people on an ongoing basis. 
 

  

  The Grand Rapids Red Project is an equal opportunity employer.  Applications are encouraged from  

  anyone regardless of their race, ethnicity, national origin, ancestry, sex, gender identity, marital status,  

  religious creed, sexual orientation, age, or drug use history. 
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