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CHERRY HEALTH 
 

NEW PATIENTS MUST CONTACT CENTRAL REGISTRY 616-965-8308 
 
KENT COUNTY LOCATIONS: 
 
CHERRY STREET HEALTH CENTER  
550 Cherry St. SE 
Grand Rapids, MI 49503 
www.cherryhealth.org 
 

– Medical…………………………………………………………………….616-235-7272 
– Dental……………………………………………………………………...616-235-7289 
– OB/GYN…………………………………………………………………...616-235-7289 

 
HEART OF THE CITY HEALTH CENTER 
100 Cherry St. SE 
Grand Rapids, MI 49503 

– Adult Medicine……………………………………………………………616-776-2400 
– Case Management……………………………………………………….616-965-8200 
– Counseling………………………………………………………………..616-965-8200 
– Pediatrics………………………………………………………………….616-776-2400 
– Dental……………………………………………………………………...616-965-8206 
– Patient Services………………………………………………………….616-965-8200 
– Pharmacy………………………………………………………………….616-965-8278 
– Psychiatric…………………………………………………………………616-965-8200 
– Vision (Grand Rapids Lions Club Vision Clinic)……………………………616-776-2135 
– Women’s Health & OB/GYN…………………………………………….616-965-8200 

 
WESTSIDE HEALTH CENTER 
669 Stocking Ave. NW 
Grand Rapids, MI 49504 

– Medical…………………………………………………………………….616-235-1480 
– Dental……………………………………………………………………...616-235-7507 
– Pediatrics………………………………………………………………….616-235-1480 
– Women’s Health & OB/GYN…………………………………………….616-235-7507 
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CHERRY HEALTH  
 
CHERRY HEALTH PROCESS  

– New patients based on a sliding scale for payment. 
– Many of these fall into “Scale B” (not working or low income) which means a $15 

co-pay for visit, blood work, and x-rays. 
– New patients will fill out an application and sign a release for other medical record before an 

appointment can be made. 
 
CLIENTS ONLY NEED TO REVIEW CURRENT MEDICATIONS, MEDICAL HISTORY, AND MEDICAL CONCERNS 
FOR FIRST VISIT.  
 
Contact ​mariamariav@cherryhealth.com​ for questions or further information. 
 

 
OTHER CONTACT INFO 
 
Administrative Office……………………………………………….616-965-8200 
Central Registration (New Patients)………………………………616-965-8308 
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SAINT MARY’S HEALTH CARE  
www.mercyhealthsaintmarys.com 
 
LOCATIONS: 
 
ST. MARY’S HEARTSIDE CLINIC​……………………………………………………616-685-3800 
359 Division Ave. S 
Grand Rapids, MI 49503 
 
HOURS: 
Monday-Friday 6:50am-3:30pm  
FIRST COME, FIRST SERVE BASIS 
Nurse available for 24-hour urgent medical needs………………….………………………………………..616-685-5000 
 

— Primary Health Care for Adults 
— Physical Therapy 
— Podiatry 
— Mental Health Counseling 
— Substance Abuse Advocacy, Referral, and Support 
— HIV Counseling and Testing 
— Shower Facilities 
— Bilingual English/Spanish Services 
— Dental Assistance 
— Vision Assistance 
— Financial Assistance for the Uninsured 

 
ST. MARY’S HEALTHCARE 
200 Jefferson Ave. SE 
Grand Rapids, MI 49503 

— General Questions……………………………………………………….616-685-5000 
— Patient Admitting………………………………………………………....616-685-6030 
— Pre-Registration………………………………………………………….616-685-4000 
— Emergency Department………………………………………………....616-685-6789 
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SAINT MARY’S HEALTH CARE  
 
MAKING A CLINIC APPOINTMENT: 
 
For questions about the St. Mary’s Health Clinics, to check eligibility, or to make an appointment; 
call: 651-287-7777 
 
ELIGIBILITY AND SCHEDULING LINE: 
Monday-Thursday 8:30am-3:30pm and Friday 8:30am-12:00pm 
 
Spanish-speaking schedulers are available. 
 
Referrals required for other St. Mary’s specialty centers. 
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SAINT MARY’S HEALTH CARE 
 
ST MARY’S IMMUNOLOGY SERVICES FOR HIV/AIDS……………………………616-685-8200 
310 Lafayette SE, Suite 410 
Grand Rapids, MI 49503 
Call toll free……………………………………………………………………….888-800-7010 
 
Case Management Including: 

— Medical Care 
— Pharmaceutical Care 
— Medical Case Management 
— Emergency Financial Assistance 
— Transportation Assistance 
— Referrals to Support Services 
— HIV/AIDS Education 
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PLANNED PARENTHOOD 
www.plannedparenthood.org 
 
LOCATIONS: 
 
IRWIN/MARTIN HEALTH CENTER  
425 Cherry St. SE 
Grand Rapids, MI 49503 
Phone……………………………………………………………………………...616-459-3101 
Fax………………………………………………………………………………...616-224-8754 
 
HOURS: 
Monday 9:00am-5:00pm 
Tuesday & Thursday 9:00am-7:00pm 
Friday 9:00am-4:00pm 
CLOSED Wednesday, Saturday, or Sunday 
 
Walk-in appointments accepted Mondays, 9:00am-4:00pm 
Teens-only walk-in appointments accepted Tuesdays, 3:00pm-6:00pm 
 
EVENSON HEALTH CENTER 
3641 Byron Center Ave. SW 
Wyoming, MI 49519 
Phone……………………………………………………………………………...616-531-3070 
Fax…………………………………………………………………………………616-531-2685 
 
HOURS: 
Monday-Wednesday 9:00am-5:00pm 
Thursday 10:30am-6:30pm 
CLOSED Friday-Sunday 
Walk-in appointments accepted Wednesdays 12:00pm-4:00pm 
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PLANNED PARENTHOOD 
 
SERVICES OFFERED AT BOTH LOCATIONS: 
 
WOMEN’S REPRODUCTIVE HEALTHCARE: 

— Birth Control (pill, IDU, shot, ring, condoms, etc.) 
— Emergency Contraception 
— Abortion Referral 
— Pregnancy Testing 
— OB/GYN Services 

 
MEN’S REPRODUCTIVE HEALTHCARE: 

— UTI Testing and Treatment 
— Prostate Screening 
— Check-ups 
— Sterilization Referrals 

 
STI TESTING: 

— HIV Testing 
— Chlamydia (do not urinate or engage in sex 1 hour before testing) 
— Genital Warts 
— Gonorrhea (do not urinate or engage in sex 1 hour before testing) 
— Herpes 
— Syphilis 
— Trichomoniasis 
— Bacterial Vaginosis 
— High-Risk HPV Typing 
— Hepatitis B 
— Hepatitis C 
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PLANNED PARENTHOOD 
 
OTHER SERVICES: 

— HPV Vaccine for Women Ages 18-26 
— Anemia Testing 
— Cholesterol Screenings (do not eat or drink for 12 hours before) 
— Diabetes Screenings (do not eat or drink for 12 hours before) 
— High Blood Pressure Screening 
— Physical Exam 
— Pregnancy Planning Services 
— Smoking Cessation 
— Thyroid Screening 

 
Walk-in supplies available at both locations for birth control, condoms, emergency contraception 
during regular business hours. 
 
You may fill out paperwork in advance by going online to ​www.ppwnm.org​ and clicking “For Patients” 
and “Client Forms.” Print the forms and fill them out in ​black​ ink. 
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KENT COUNTY HEALTH DEPARTMENT  
www.accesskent.com/health/healthdepartment/ 
 
LOCATIONS: 
FULLER CLINIC  
700 Fuller Ave. NE 
Grand Rapids, MI 49503 
Appointments……………………………………………………………………...616-632-7200 
Phone……………………………………………………………………………...616-632-7083 
Fax………………………………………………………………………………....616-632-7083 
 
HOURS 
M/T/W/F 8:00am-4:30pm 
2nd/4th Thursday 8:00am-7:00pm 
1st/3rd/5th Thursday 1:00pm-7:00pm 
 
KENTWOOD CLINIC 
1620 44th St. SE 
Kentwood, MI 49508 
Appointments……………………………………………………………………...616-632-7200 
Phone……………………………………………………………………………...616-336-8577 
 
NORTH COUNTY CLINIC 
4388 14 Mile Rd. NE 
Rockford, MI 49341 
Appointments……………………………………………………………………...616-632-7200 
Phone……………………………………………………………………………...616-866-0632 
 
SHELDON CLINIC, SHELDON COMPLEX  
121 Franklin St. SE, Suite 130 
Grand Rapids, MI 49507 
Appointments……………………………………………………………………...616-632-7200 
Phone……………………………………………………………………………...616-336-3914 
 
WYOMING CLINIC 
852 47th St. SW 
Wyoming, MI 49509 
Appointment……………………………………………………………………….616-632-7200 
Phone……………………………………………………………………………...616-531-8120 
 
HOURS FOR KENTWOOD, NORTH COUNTY, SHELDON, WYOMING  
M/T/W/F 8:00am-11:30am, 1:00pm-4:30pm 
2nd & 4th Thursday 8:00am-11:30am, 1:00pm-4:30pm 
1st/3rd/5th Thursday 1:00pm-4:30pm 
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PROGRAMS AND SERVICES, KENT COUNTY HEALTH DEPARTMENT 
 

— AIDS/HIV Testing……………………………………………………………616-632-7171 
— Children’s Special Health Services……………………………………………616-632-7066 
— Communicable Disease/Epidemiology Unit……………………………………616-632-7228 
— Health Education and Promotion………………………………………………616-632-7290 
— Health Improvement Program (Blood Pressure, Cholesterol, ETC.)……………616-632-7290 
— Immunization…………………………………………………………………616-632-7020 
— International Travel Immunization Clinic………………………………………616-632-7080 
— Maternal & Infant Support Services…………………………………………616-632-7058 
— Public Health Laboratory………………………………………………………616-632-7210 
— Public Sanitation/Nuisance/Complaints………………………………………616-632-6900 
— Restaurant Licensing/Complaints…………………………………………….616-632-6900 
— Sexually Transmitted Disease Clinic…………………………………………….616-632-7171 
— Tuberculosis Clinic……………………………………………………………616-632-7190 
— Vision & Hearing Screening……………………………………………………616-632-7047 
— VFC Vaccines (Central Medical Supply)………………………………………616-632-7047 
— WIC (Supplemental Nutrition Program for Women, Infants, and Children)……616-632-7200 
— Women’s Health Network (free mammograms, pap tests, and screening 

services)………………………………………………………………………616-632-7283 
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GVSU FAMILY HEALTH CENTER 
www.gvsu.edu/fhc/ 
 
LOCATION: 
72 Sheldon Blvd. SE 
Grand Rapids, MI 49503 
 
CONTACT: 
New Patients…………………………………………………………………………616-988-8774 
 
HOURS: 
M/T/Th/F 9:00am-5:00pm 
Wednesdays 10:00am-6:00pm 
 
SERVICES:  

— Physicals / DOT Physicals 
— Travel Clinic 
— Allergy & Immunization 
— Primary Care Adult & Pediatric 
— Wellness Visits   
— Flu Shots 
— Student Compliance Visits 
— Same Day Sick Visits 
— PrEP/PEP 
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HEARTSIDE HEALTH DEPOT: 
 
LOCATION: 
On the 3rd floor of Degage. 
Basic health screening, information, and contact referral for primary physicians. 
 
HOURS: 
Open 9:00am-11:00am on the following days: 
 
CONTACT: 
heartsidehealthdepot@gmail.com 
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STONECASTLE DENTISTRY 
 
LOCATION: 
455 Cherry Street SE 
Grand Rapids, Mi 
49506 
 
HOURS: 
Monday 8:00 AM - 6:00 PM 
Tuesday 7:30 AM - 4:30 PM 
Wednesday 9:00 AM - 6:00 PM 
Thursday 7:30 AM - 4:30 PM 
 
CONTACT: 
(616) 458 8593  
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SPECTRUM HEALTH MEDICAL GROUP 
LGBTQ-FRIENDLY HORMONE THERAPY  
TRANS* INCLUSIVE SERVICES 
PrEP 
 
CONTACT:  
John T. Duhn, DO 
Physician, Primary Care, Family Medicine, MC820 
P: (616) 391-2800 
F: (616) 391-7709 
 
 
LOCATION: 
4868-2 Lake Michigan Drive NW 
Allendale, MI 49401 
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CHERRY STREET’S 

PROJECT RECOVERY 
www.projectrehab.org 
 
200 Eastern SE 
Grand Rapids, MI 49503 
616-776-0891 x300 
 
Corporate Office: 
330 Eastern SE 
Grand Rapids, MI 49503 
info@projectrehab.org 
 
INTAKE…………………………………………….………………………616-776-0891 x414 
 
RESIDENTIAL TREATMENT…………………………………………………………616-776-0891 x300 

— 24-hour residential program for adult men 
 
TRANSITIONAL SERVICES…………………………………………………………616-776-0891 x354 

— Transitional housing for men, women, and children 
— For those on residential recovery program waiting list 
— Employment assistance 
— Counseling 

 
RESIDENTIAL REENTRY SERVICES……………………………………………….…616-776-0891 x265 

— For re-entering the community from criminal justice system 
— Six different centers in East and West Michigan 
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TURNING POINT PROGRAM 
www.turningpointgr.org 
 
1215 Fulton St. E 
Grand Rapids, MI 49503 
Phone………………………………………………………………………616-742-0351 
Fax…………………………………………………………………………616-742-0370 
 
SERVICES: 
Sub-Acute Detoxification: 

— 18+ years of age. 
— Diagnosis of substance use disorder. 
— Has used alcohol and/or drugs within the past 72 hours. 
— Showing physiological signs of withdrawal. 
— Ambulatory. 
— Will to voluntarily commit to detoxification treatment regimen.  
— Does not present a serious medical or psychological problem which would interfere 

with detoxification treatment regimen.  
 
Short-Term Residential: 

— 18+ years of age. 
— Diagnosis of substance use disorder. 
— 72 hours drug and alcohol ​free. 
— Motivated for treatment. 
— Demonstrates an inability to maintain abstinence without a structured environment. 
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TURNING POINT PROGRAM  
 
MEDICAID/UNINSURED: 
Contact Network 180 for authorization (​616-336-3765). 
 
PRIVATE HEALTH INSURANCE: 
As insurance companies do not complete their own assessments, authorization is not provided until 
after the intake appointment. Before scheduling an appointment, the access staff must first contact 
the insurance company to verify benefits and calculate an estimated cost based on cost of services, 
co-pays, and deductibles. Please have your insurance information available when calling to schedule 
an appointment and be aware that intake appointments are based on availability. At time of intake, 
a thorough medical and clinical assessment will be completed and a clinician will contact the 
insurance company for authorization. Please be aware that 75% of the total cost responsible to the 
individual is required at time of intake. We accept MasterCard, Visa, American Express, check or 
cash. 
 
PRIVATE PAY: 
$425 per detoxification day. 
$325 per residential day. 
 
Intake process, what to bring, etc. available on website (www.turningpointgr.org) 
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THE GRAND RAPIDS ADULT  
REHABILITATION CENTER (ARC) 
1491 S. Division Ave. 
Grand Rapids, MI 49503 
Phone………………………………………………………………………………616-452-3133 
Intake Office…………………………………………………………………………1-800-728-7825 
www.grandrapids.satruck.org 
 
SERVICES PROVIDED (MEN AND WOMEN): 

– Residential Housing 
– Work 
– Individual and Group Therapy 

 
WHO IS ELIGIBLE: 
Every potential participant undergoes a comprehensive intake interview to ensure the ARC program 
is the best possible match for them. If the interview process determines it’s not, they will make 
every effort to refer them to a program that will be.  
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OUR HOPE ASSOCIATION 
 
324 Lyon NE 
Grand Rapids, MI 49503 
Phone…………………………………………………….……………………………616-451-2039 
Fax……………………………………………………………………………………616-451-3590 
www.ourhopeassociation.org 
 
SERVICES (WOMEN ONLY): 

– Assessment 
– Residential Treatment (30, 60, or 90 days) 
– Outpatient Treatment 
– Acupuncture Detoxification 
– Continuing Care 

 
FUNDING:  
Cigna insurance accepted for residential and outpatient treatment, Priority Health accepted for 
outpatient. 
 
Accepts Medicaid and Medicare when referred through Network 180 (616-336-3765). 
 
Financial assistance offered as well. 
  

22 

http://www.ourhopeassociation.org/


 

PINE REST CHRISTIAN MENTAL HEALTH SERVICES 
 

MUST CONTACT INTAKE AT 1-866-852-4001 FOR ALL SUBSTANCE USE SERVICES. 
 
SUBSTANCE USE SERVICES OFFERED IN GRAND RAPIDS: 

– Intensive Outpatient Programs (Group therapy 3x/week for 3 hours) 
– Relapse Prevention Groups 
– Residential Addiction Services 

– Freedom House: 12-bed residential treatment center for women 
– Jellema House: 25-bed residential treatment center for men 
– Jellema Treatment Center: 49-bed residential treatment center for men involved with 

the criminal justice system. 
– Residential Detoxification 
– Retreat Center Clinic……………………………………………………616-258-7467 

– Medication Assisted Treatment (Suboxone/buprenorphine/naltrexone) 
– Short Term Residential 
– Traditional Outpatient Services 
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CHERRY HEALTH 
 
SOUTHSIDE HEALTH CENTER 
2303 Kalamazoo Ave. SE 
Grand Rapids, MI 49507 
Phone……………………………………………………………………………616-965-8390 
 
HOURS: 
Monday-Friday 5:45am-3:00pm 
Saturday 6:00am-11:00am 
 
SERVICES: 

– Medication Assisted Treatment 
– Family Engagement Therapy 

 
Accepts Medicaid/Medicare- MUST RECEIVE REFERRAL THROUGH NETWORK 180 
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ARBOR CIRCLE  
 
1115 Ball Ave. NE 
Grand Rapids, MI 49505 
Phone……………………………………………………………………………...616-456-6571 
Fax………………………………………………………………………………...616-235-0979 
 
Services Offered: 
 

– Individual Therapy 
– Group Counseling Services 
– Medication Services 
– Care Coordination between Mental Health and Physical Health Needs 
– Care Coordination of mental health, transportation, housing, and employment needs. 
– Outpatient drug and alcohol use services. 

 
Arbor Circle accepts Medicaid, Medicare, and most types of insurance. Some services are offered at 
no cost to recipient. 
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PINE REST CHRISTIAN MENTAL HEALTH SERVICES 
www.pinerest.org 
 
LOCATIONS: 
Main Campus 
300 68th St. SE 
Grand Rapids, MI 49548 
 
Admissions (Contact Center)……………………………....…………………..616-455-9200 

(Call for Inpatient and Partial-Hospitalization Intake) 
 
New Outpatient Appointments………………………………………………….616-258-7500 
 
SERVICES: 
INPATIENT: 
Hospital-based services for Adult, Older Adult, and Child/Adolescent patients. ​This option is most 
appropriate for clients experiencing any kind of psychiatric crisis ​or who need a safe, controlled 
environment to make changes to medication. Treatment available for, but not limited to;  

- Anxiety 
- Depression 
- Stress 
- Panic Disorder 
- Death of a Loved One 
- Suicide Prevention 
- Co-Occurring/Dual Diagnosis (Substance Use & Mental Health) 
- Mental Health Crisis/Management 

 
PARTIAL HOSPITALIZATION: 
Short-term, intensive treatment program for clients experiencing significant mental or behavioral 
problems. Program meets from 8:30am-4:00pm, Monday-Friday. Patients attend group therapy 
during this time in addition to meeting individually with psychiatrist/nurse practitioner and case 
manager to discuss treatment goals, medication management, and aftercare planning. This program 
is most appropriate for clients who are not currently experiencing a psychiatric crisis, but have 
mental health or substance use problems that require more intensive care than can be achieved in a 
fully outpatient setting. Topics discussed include, but are not limited to; Emotions Management, Life 
Skills, Substance Use. 
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OUTPATIENT SERVICES: 
Includes Counseling,Therapy, Consultation, Assessment, and Psychiatric Testing for all ages. 
Treatment available for, but not limited to, the following; 

- Depression 
- Anxiety 
- ADHD 
- Anger Management 
- Caregiver Issues 
- Grief and Loss 
- Parent/Child Conflict 
- Relationship Issues 
- Sexual Abuse and Trauma 
- Stress Management 
- Substance Use/Addiction 
- PTSD 

 
SPECIALTY OUTPATIENT SERVICES: 

- The ADD Institute 
- Autism Testing 
- Intensive Outpatient (IOP) Substance Use/Addiction Services 
- Transcranial Magnetic Stimulation (TMS) 
- Court- and work-related services and assessments 

 
ALL NEW PATIENT FORMS AVAILABLE AT ​www.pinerest.org​ UNDER APPROPRIATE HEADING 

 
INSURANCE/FUNDING INFO: 
Inpatient- accepts commercial insurance and Medicare. Medicaid can be used by going through 
Community Mental Health (CMH) and receiving a referral. 
 
Outpatient- accepts commercial insurance. Can accept Priority Health, Meridian, and sometimes 
Malena Medicaid (through a CMH referral) but ​does not accept straight Medicaid. 
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CHERRY HEALTH 
 
Leonard Street Counseling 
1400 Leonard St. NE 
Grand Rapids, MI 49505 
Phone……………………………………………………………………………...616-954-1991 
www.cherryhealth.org 
 
MENTAL/BEHAVIORAL HEALTH SERVICES OFFERED: 

- Counseling 
- Employee Assistance 
- Health Promotion 

 
If client does not have health insurance: (from the Cherry Health website) ​We do offer a Sliding Fee 
Payment Scale for those without insurance. This Scale is based on income, family size, and other 
factors. You will need to fill out the necessary paperwork to determine what your fee will be. We will 
be more than happy to assist you with filling out this paperwork. Until you have been seen for an 
appointment and we know what services you require, and where you fall on the Sliding Fee Payment 
Scale, we cannot provide an estimate of much it will cost for your appointment. To become a new 
patient at Cherry Health, ​please call our Central Registration Department at 616.965.8308​ and 
they will walk you through the Sliding Fee Scale paperwork. 
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NETWORK 180 
www.network180.org 
 
MANY LOCAL ORGANIZATIONS REQUIRE MENTAL HEALTH AND SUBSTANCE USE REFERRALS FROM 
NETWORK 180 
 
ALMOST ALL MEDICAID PATIENTS MUST GET REFERRALS FROM NETWORK 180 

 
The Access Center is open 24/7 for walk in assessment and referral.  
Phone……………………………………………………………………………...616-336-3909 
Toll Free…………………………………………………………………………..800-749-7720 
 
Customer Services Representatives are available to help current and potential network180 
consumers access the service system and provide information about network180 and providers in 
the network. 

They are also available to respond to any concerns, complaints or suggestions about services, in 
addition to assisting individuals with filing a grievance or complaint about services. Click ​here​ to 
visit the customer services contact section to access a representative via telephone or email. 
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THE SALVATION ARMY BOOTH FAMILY SERVICES 
HOUSING ASSESSMENT PROGRAM (HAP) 

LOCATIONS: 
1120 Monroe NW, Suite 200 
Grand Rapids, MI 49503 
Phone……………………………………………………………………………...616-454-5840 
 
HOURS: 
M-F 8:30am-12:00pm 
M-F 1:00pm-4:30pm 
 

TO MAKE AN APPOINTMENT: 
- Call during open hours and select option 2 
- Walk in appointments are Monday, Wednesday, and Friday 1:00pm-4:30pm 

 
INTAKE: 
Jameela Maun (HAP Intake Coordinator).....................................616-454-5840 ext. 3006 
jameela_maun@salvationarmy.org 

– Need shelter verification to prove homelessness 
– 3-6 month wait list for many programs 
– Best to get case management through Mel Trotter, Pine Rest “Street Reach,” or Heartside to 

advocate for services. 
– Heartside- Mary Alice Walker………………………616-235-7211 ext. 106 
– Street Reach- Andrew Asdell…………………………………616-258-7543 
– Mel Trotter 

– Men…………………………………………….616-588-8712/616-588-8750 
– Women (Karen Mortz)…………………………………………616-588-8749 

 
AFFORDABLE APARTMENTS/HOUSING ALSO AT WWW.MIRENTALGUIDE.COM 
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MEL TROTTER MINISTRIES  
225 Commerce Ave. SW 
Grand Rapids, MI 49503 
Phone……………………………………………………………………………616-454-8249 
Fax………………………………………………………………………………..616-454-5255 
www.meltrotter.org 
 
DAY CENTER: 
616-588-8750 
 
HOURS: 
Monday 10:00am-5:00pm 
2nd Monday of the Month 8:30am-3:30pm 
Tues, Wed, Fri, Sat, Sun 8:30am-5:00pm 
Thursday 2:00pm-5:00pm 
Closed 12pm-1pm every day 
 
CONTACTS: 

- Russell Davis (Day Center Supervisor/Men’s Advocate) 
russelldavis@meltrotter.org 

- Lynn Whalen (Women’s Advocate) 
marywhalen@meltrotter.org 

- Jodi Scholma (Children’s Advocate) 
jodischolma@meltrotter.org 

 
EVENING MEALS: 

- Women and children starting at 5:15pm.- 
- North Dining Room, On Commerce Ave, entrance with the ramp leading to it. 
- Men starting at 5:30pm. 
- South Dining Room. Entrance on Williams St. 
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WOMEN’S AND CHILDREN’S SHELTER: 
CONTACT: 
Karen Mortz……………………………………………………………..616-588-8749 
kmortz@meltrotter.org 
 
HOURS: 
Check-in: 5:00-6:00pm 
Check-out: 8:00am 
 
LOCATION: 
225 Commerce Ave. SW, Grand Rapids, MI 49503 
(Enter the door with the ramp leading to it.) 
 
MEN’S SHELTER: 
CONTACT: 
616-588-8712/ 616-588-8750 
 
HOURS: 
Check-in: 5:15pm-7:00pm 
Check-out: 7:00am 
 
LOCATION: 
225 Commerce Ave. SW, Grand Rapids, MI 49503.  
(The entrance is on the corner of Commerce Ave. and Williams St.) 
 
SHELTER FOR PUBLIC INEBRIATES: 
Men only (Women coming soon) 
616-893-1918 
If there is no answer at the first number 
call 616-588-8712 and ask if the PI Shelter is open. 
 
RESIDENTIAL SUBSTANCE ABUSE PROGRAM: 
Ben Lopez (Men’s Intake Coordinator) 
616-588-8756 
benlopez@meltrotter.org 
 
Karen Mortz (Women’s Intake Coordinator) 
616-588-8749 
kmortz@meltrotter.org  
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GOODWILL HOMELESS VETERANS PROGRAM 
www.goodwillgr.org 
 
CONTACT: 
Joyce Hopp 
616-437-1851 *or* 616-292-6592 
 
David W. Clemo 
Veteran’s Benefits Liaison 
Phone: 616-532-4200 ext. 1282 
Fax: 616-356-2440 
Email: ​dclemo@goodwillgr.org 
 
LOCATION: 
455 Grand Ave. NE 
Grand Rapids, MI 49504 
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THE WORK PROGRAM  
FIRST UNITED METHODIST CHURCH 
 
LOCATION: 
227 E. Fulton St. 
Grand Rapids, MI 49503 
 
CONTACT: 
Phone………………………………………………………………………………616-451-2879 
www.grandrapidsfumc.org 
 
REQUIREMENTS: 

– Work 2 hours at $15/hour 
– Limit one job per month 
– Lottery sign-up Tuesdays between 7:00am-8:00am 
– Photo ID required (State-issued ID preferred) 

 
FOR MORE INFORMATION, CONTACT: 
Richard Johnson 
richardj@grandrapidsfumc.org​  OR 
workprogram@grandrapidsfumc.org 
Office Phone…………………………………………………………………616-451-2879 x.125 
Cell Phone…………………………………………………………………………616-250-4955 
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MICHIGAN WORKS  
www.michiganworkska.org 
 
SERVICES: 

- Education/training for specific job skills 
- On-the-job training/subsidized employment 
- Job search assistance 
- Childcare provider assistance 
- Non-custodial parent programs 
- Retention and transportation assistance 

 
 
GRAND RAPIDS LOCATIONS: 
 
121 Franklin SE, Suite 120 
Grand Rapids, MI 49507 
Phone………………………………………………………….…………………616-336-4040 
Fax………………………………………………………………………………..616-336-4015 
 
HOURS: 
Monday-Friday; 8:00am-6:00pm 
 
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
 
215 Straight Ave. NW 
Grand Rapids, MI 49504 
Phone……………………………………………………………………………616-336-4460 
Fax……………………………………………………………………………….616-336-4999 
 
HOURS: 
Monday-Friday; 8:00am-6:00pm 
Open until 8:00pm on Wednesdays 
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FOOD PANTRIES THROUGH ACCESS 
In addition to the information provided below, call United Way’s First Call at 211 or 616-459-2255. 
This is also the number for evening and weekend pantry needs. 

 
NORTHWEST GRAND RAPIDS: 

– Northwest Pantry @ Trinity Reformed Church (1224 Davis NW) 
– Service Area: North to 6 Mile, South including 4th St. NW, East to Grand River, West 

to Kenowa 
– Contact Sarah Boluyt/Waverly Knight………………………….616-451-4036 

– The Other Way Ministries (710 W FultonSt.) 
– Service Area: North to 4th St. NW, South to Grand River, East to Grand River, West to 

Kenowa 
– Contact Kathy Bull………………………………………616-454-4011 ext. 24 

 
SOUTHWEST GRAND RAPIDS & WYOMING: 

– United Church Outreach Ministries (1311 Chicago Dr. SW) 
– Service Area: North to Wealthy and Grand River, South to 60th St., East to 131, West 

to Kenowa 
– Contact Shawn Keener………………………………………….616-241-4006 
– Clothing bank also on site 

 
DOWNTOWN GRAND RAPIDS & HERITAGE HILL: 

– Westminster Pantry (47 Jefferson SE) 
– Service Area: North to Michigan St., South to Wealthy from Grand River to Union OR 

South to Fulton from Union to Fuller) 
– Contact Angie Kelly………………………………………………616-456-6115 

 
NORTHEAST GRAND RAPIDS: 

– North End Community Ministries, Plainfield UM Church (214 Spencer NE) 
– Service Area: North to 6 Mile or the Grand River, South to Michigan from 131 to Fuller 

OR South to Fulton from Fuller to Patterson, East to the Grand River, West to the 
Grand River 

– Contact Laura Castle…………………………………………….616-454-1097 
– N.O.W. (Nutritional Options for Wellness) participating pantry [physician office 

referral required] 
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SOUTHEAST GRAND RAPIDS: 
– Baxter Community Center (935 Baxter SE) 

– Service Area: North to Wealthy from 131 to Union or North to Fulton from Union to 
East Patterson, South to Hall 

– Contact Genika Horton…………………………………………..616-456-8593 
– Clothing bank also on site 

– SECOM Ministries (1545 Buchanan SW) 
– Service Area: North to Hall, South to 28th St., East to Patterson, West to 131 
– Contact Eleanor Heath…………………………………………..616-452-7684 
– NOW participating pantry 

 
NORTH KENT COUNTY & ROCKFORD: 

– North Kent Community Services (10075 Northland Dr.) 
– Service Area: North to 22 Mile Rd., South to 6 Mile OR Cannonsburg- 5 Mile, East to 

Montcalm County Rd., West to Kenowa 
– Contact Claire Guisfredi………………………………………....616-866-3478 
– Clothing bank also on site 
– NOW participating pantry 

 
SOUTH KENT COUNTY: 

– Byron Community Ministries (8250 Byron Creek Dr.) 
– Service Area: North to 60th St., Between Eastern Ave. SE and Kenowa SW 
– Contact Joni Knoch………………………………………………616-878-6000 
– Clothing bank also on site 

 
SOUTHEAST KENT COUNTY: 

– John Knox Pantry (4150 Kalamazoo SE) 
– Service Area: North to 28th St., South to 108th St. between Patterson and Eastern, 

South to 60th between Eastern and 131 
– Contact Michael Merren………………………………………....616-455-9411 

– Flat River Outreach Ministries (11535 Fulton St. E, Lowell, MI) 
– Service Area: North to 5 Mile, West to Patterson, East to Ionia County line, South to 

Barry County line (Caledonia, Cascade, Lowell, and related SE areas) 
– Contact Heidi Hutchins/Tamela Spicer………………………...616-897-8260 

 
 
 
 
 

41 



 

ALL KENT COUNTY: 
– The Salvation Army (1215 E Fulton St.) 

– Serves families who live in Kent County up to three times a year 
– Contact Deanna Jacobs………………………………………...616-459-9468 

– Mel Trotter Ministries (225 Commerce Ave. SW) 
– Serves families who live in Kent County 
– Contact Stephen McVittie………………………………………616-454-8249 
– Hours: Thursday 10am-1:45pm 
– Can visit twice a month 
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MIDAP  
MICHIGAN HIV/AIDS DRUG ASSISTANCE PROGRAM 
 
WHAT IS COVERED? 

- MIDAP covers HIV- specific and related medications; as well as vaccines. The MIDAP-eligible 
drug list and MIDAP Pharmacy Network List (pharmacies that can fill MIDAP precriptions) is 
at ​http://www.scriptguiderx.com/midap  

 
WHO IS ELIGIBLE? 

- Must provide documentation of HIV status. 
- Must provide proof of residency in the State of Michigan. 
- In some cases, you must have applied for public assistance (Medicaid and/or Adult Benefits 

Waiver  program) with the Michigan Department of Health and Human Services (DHHS) 
within the past 90 days and have a pending, denial, or spend-down status. 

- Income must not exceed 450 percent of the Federal Poverty Level (FPL). Income will be 
evaluated based on the FPL guidelines in effect when MIDAP receives the completed 
application. (Guideline info at ​http://aspe.hhs.gov/poverty/index.cfm​) 

 
WHAT YOU SHOULD KNOW: 
MIDAP helps cover the cost of certain U.S. Food and Drug Administration-approved prescription 
medications and vaccines for qualifying HIV/AIDS patients. ALL other copays/ coinsurance, such as 
medical visit copays and other medically related services, are the member's responsibility. 
 
Application @ ​http://www.michigan.gov/documents/mdhhs/FY2015_MIDAP_NEW_May_2015_Updated_503256_7.pdf 
All other forms available @ ​http://www.michigan.gov/mdhhs/0,5885,7-339-71550_2955_2982_70541-343387--,00.html 
 
MIDAP CONTACT INFO: 
Attn: Michigan Drug Assistance Program 
HIV Care Section 
Division of Health, Wellness and Disease Control 
Michigan Department of Health and Human Services 
109 Michigan Ave., 9th Floor 
Lansing, MI 48913 
 
Phone: 888-826-6565 (toll-free) 
Fax (Prescription Copay/Coinsurance): 517-373-1495 
Fax (Premium Assistance): 517-335-7723 
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